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Foreword
DEPUTY VICE-CHANCELLOR (RESEARCH)
Macquarie University was founded with a distinct purpose: to bring pioneering
minds together and free them from traditional boundaries. To invite
perspectives that had previously gone unheard. And together, boldly imagine
new ways of thinking. With an enviable reputation for research excellence and
a driving desire to produce solutions with world-changing impact, our
discoveries are paving the way to a brighter future.
The Macquarie University research support ecosystem exists to enable our
researchers to focus their time and effort on what they do best – world-leading
research.
Professor Sakkie
Pretorius

Research Services is a key player in this ecosystem, collaborating with
colleagues across Faculties and Offices to provide a range of services and
support offerings to our researchers, which aim to:
1.
2.
3.
4.

support research excellence;
support research funding growth and diversification;
support research strategy and impact; and
support a culture of research integrity.

This Research Services Framework seeks to outline these core service offerings
and share the key priorities, goals and supporting strategies that have been
carefully crafted in consultation with many throughout the Macquarie
University research ecosystem.
The Research Services Framework is aligned strongly with Macquarie
University’s strategic directions as articulated in Our University: A Framing
of Futures and the 10-Year Research Framework, World-Leading Research;
World-Changing Impact. The Research Services Framework charts a course to
sustained excellence in the delivery of services and support to our researchers.
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Introduction
A CHANGING CONTEXT

Louise Fleck
Director, Research
Services
Macquarie University’s research environment is
evolving, with a growing emphasis on engagement
and impact, strong demand for cross-disciplinary,
problem-focused research, and an increasing need
for domestic and international collaboration
which brings together large teams to work on
problems of local, national and global
significance. In line with this evolution, the
Research Office is changing its name to Research
Services to better reflect the role we play in
supporting Macquarie’s research ecosystem.
At an institutional level, the University’s
innovative response to these changes is illustrated
by its distinct location next to Australia’s largest
business and technology park and the
establishment of the Macquarie Park Innovation
District, the unique Macquarie University
Hospital, our pioneering Hearing Hub and stateof-the-art Library. Macquarie University
researchers have responded to the challenges of
the research environment with energy and
enthusiasm, engaging with research end-users to
maximise the real-world impacts of their work,
and building collaborative teams to work on some
of the most important global issues of our time.
The University’s innovative approach and
internationally acknowledged research strengths
have led to our increasing recognition as a
significant research institution contributing to its
identified research priorities: healthy people,
resilient societies, prosperous economies, secure
planet, and innovative technologies.

RESEARCH SERVICES’ COMMITMENT
The support provided by Research Services is
based on specialist knowledge, expertise and
relationships; we focus on supporting researchers
to do the work that only they can do. Research
Services will continue to deliver efficient research
management processes through its engaged,
knowledgeable staff and high-quality systems.
This will necessarily involve close collaboration
with the entire Macquarie University research
ecosystem.
Research Services is committed to:
•

•

•

•

providing truly outstanding service – this
means we will engage researchers and their
colleagues with efficiency, effectiveness, and
client-focus;
being there for researchers when they need
answers or guidance – this means we will
respond quickly and consistently to
researchers’ queries, provide current and
easily understood information about our
services and activities, and refer researchers
to other parts of the Macquarie University
research ecosystem where appropriate;
easing the administrative burden on research
– this means we will free researchers to seek
more answers through ground breaking
research by asking for information once and
reusing information we have collected,
ensuring information is supplied to
researchers in concise and easily understood
formats, and streamlining processes
wherever possible; and
constantly seeking out creative solutions to
support our researchers in their endeavours
and fostering an environment that
encourages excellence.

Macquarie University supports diversity in
research and researchers, in particular, we work
with Walanga Muru to support Aboriginal and
Torres Strait Islander research and researchers.

To thrive in this changing context, Macquarie
University researchers require research
management support that facilitates their focus on
the conduct of high quality, impactful research
and relieves them of the burden of administrative
work that can more efficiently be done by others.
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Framework architecture
PURPOSE AND INTENT
The Research Services Framework seeks to
articulate:
•
•
•

where and how we fit into the broader
Macquarie University research ecosystem;
what we do and how we do it, in terms of our
services and research support offerings; and
our key priorities, goals and supporting
strategies - designed to help enable WorldLeading Research; World-Changing Impact.

Faculty Research Offices are especially critical to
the operational delivery of research support and
are key collaborators across much of what
Research Services delivers. Maintaining open and
transparent communications between our teams
is central to the successful delivery of support to
those throughout Macquarie University’s research
ecosystem.

MACQUARIE UNIVERSITY’S RESEARCH
ECOSYSTEM
Research Services sits within Macquarie
University’s broader research portfolio, alongside:
the Office of the DVC (Research); the Office of
Commercialisation and Innovation; the Higher
Degree Research Office; the Office of the Dean,
Higher Degree Research; and Macquarie Animal
Research Services.

OUR CORE SERVICES
Our ten core services are relevant to the entire
research ecosystem, from Pre Award advice,
guidance and support associated with funding,
contracts and associated approvals to Post Award
research project management, reporting and
analytics. We develop and oversee key research
policy, support the University’s governance and
oversight of the Macquarie University Code for
the Responsible Conduct of Research and provide
a comprehensive range of online tools and
workshop-based educational and development
opportunities for our researchers.

We work in close collaboration with a vast number
of other Macquarie University portfolios, groups,
units, committees and individual key stakeholders
throughout faculties efficiently and effectively to
service and support the needs of our researchers
in the pursuit of World-Leading Research;
World-Changing Impact and the broader
ambitions expressed in Our University: A
Framing of Futures, particularly:

OUR KEY PRIORITIES, GOALS AND
SUPPORTING STRATEGIES
The priorities, goals and supporting strategies
expressed in the Research Services Framework are
aligned with, and complementary to, those
outlined in World-Leading Research; WorldChanging Impact. Our Research Services
Priorities are designed to:

•
•

Priority 2 — An accelerating and impactful
performance in discovery
Priority 7 — Improving those aspects of our
support services to realise this aspiration and
vision

The Research Services Framework complements
the strategic directions of the research portfolio as
expressed in:
•
•

Follow the leader: International Research
Training Partnerships Framework 2017
Maximising the potential of Macquarie
University’s innovation pipeline: Research
Engagement, Impact and
Commercialisation Framework.

1.
2.
3.
4.

support research excellence;
support research funding growth and
diversification;
support research strategy and impact; and
support a culture of research integrity.

The Framework describes key goals associated
with these priorities and breaks them down into a
range of supporting strategies to enable their
achievement throughout the Framework’s three to
five year life.
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Macquarie University’s research ecosystem
WORKING IN PARTNERSHIP
Research Services works in partnership with colleagues throughout Macquarie University’s extensive
research ecosystem to deliver a range of research support services. From the development of coherent,
compelling and highly competitive funding proposals to research project management support and the
ultimate capture of outputs and impact, we work actively to ensure a timely flow of information to all key
stakeholders in the ecosystem. We work closely with Faculty Research Offices and a range of other University
support areas to ensure our researchers receive outstanding support and reliable advice as they bring WorldLeading Research; World-Changing Impact to life.
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Macquarie University’s research organisation
The organisational charts below set out the structure of the Division of Research and the structure and
responsibilities of Research Services.

DIVISION OF RESEARCH

RESEARCH SERVICES
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Our research services
SUPPORTING THE RESEARCH ECOSYSTEM
Our core services fall into the following eleven categories of research support across Macquarie University’s
research ecosystem.
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Research funding
Research Services assists researchers to identify opportunities for research funding and
helps to facilitate the development of high quality, competitive applications. Acting as
the principal point of contact between grant applicants, grant recipients and funding
agencies, we offer guidance on writing and submitting grant applications and help
identify, attract and pursue funding opportunities both nationally and internationally.
We also manage all research funding submissions on behalf of Macquarie University
researchers, including the University’s internal research funding schemes and those
schemes specifically supporting Indigenous research and researchers.
Research partnerships
Research Services assists researchers to develop collaborative research partnerships.
This includes helping to identify and facilitate research engagement opportunities in
their many forms, including collaborative and contract research, research consultancies
and tenders. Where opportunities for commercialisation are apparent, we ensure the
Office of Commercialisation and Innovation is engaged to help guide and chart a
partnership course to maximise commercial outcomes and protect intellectual property
interests.
Research contracts
Research Services reviews, drafts, negotiates and arranges execution of all researchrelated contracts and agreements with external organisations, referring matters to the
Office of General Counsel when necessary. This includes funding contracts,
collaboration agreements and contracts relating to non-funded research activities such
as non-disclosure agreements and material transfer agreements. Research Services
ensures the terms of these agreements are fair and reasonable and comply with the
University’s Code for the Responsible Conduct of Research and other relevant policies,
helping to protect researchers and the University from unacceptable risks.
Research ethics and integrity
Research Services helps to promote and support responsible research practices by
providing resources and guidance to our researchers to embed research integrity into
their everyday practice and by promoting adherence to the Macquarie University Code
for the Responsible Conduct of Research. Research Services is also responsible for the
proactive and responsive assessment and approval processes of animal and human
research. The Animal Ethics Committee, Human Research Ethics Committees and
Faculty Research Ethics Sub-Committees ensure that all research involving animals
and humans meets the appropriate national standards. We also work with Walanga
Muru to facilitate ethical practices within Indigenous research ethics. These services
help ensure Macquarie University’s research is of the highest quality and integrity.
Biosafety and research approvals
Research Services provides secretariat support to the Institutional Biosafety Committee
which assesses and approves the use of biological materials associated with research,
teaching and services at the University involving genetically modified organisms,
security sensitive biological agents, microorganisms and material requiring quarantine
approval. We also co-ordinate compliance with the Defence Trade Controls Act and the
Autonomous Sanctions Act – providing advice and training to researchers, acting as a
point of contact with regulators and providing secretariat support for the University’s
Export Controls Committee to ensure the University meets its legal obligations in the
pursuit of research excellence.
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Research project management
Research Services assists researchers in managing their funded research projects from
the announcement of the funding to the completion of the project. This includes
liaising with Finance representatives to open an account, advising academics on
funding conditions, managing project variations and supporting reporting of academic
milestones to external funding agencies. Our support of research project management
seeks to minimise the administrative burden on researchers and any potential financial
or reputational risks.
Research output and impact
Research Services provides data and systems’ expertise to support major research data
submissions to the Australian federal government such as Excellence in Research for
Australia (ERA) and Research Engagement and Impact assessment, to ensure
Macquarie University maximises funding opportunities associated with the University’s
research output and impact.
Research reporting and analytics
Research Services is responsible for internal and external research data reporting, and
collaborates closely with Finance in assembling the Higher Education Research Data
Collection Income Return. We also provide analytics for research-related operational
and strategic purposes. Our reporting and analysis supports national and international
benchmarking and the monitoring of various research related topics, activity,
expenditure, and strengths.
Research data and systems
Research Services provides business support associated with research management
systems and manages related data collection processes and maintenance of data
quality. In consultation with stakeholders, we develop online forms to facilitate
efficient data collection and reuse. We are also involved in the implementation of
various systems across the end-to-end management of the research lifecycle. Our aim is
to leverage research systems to support research excellence and reduce the
administrative burden upon our researchers. In consultation with IT, we help ensure
that research data is compliant with relevant Australian government requirements.
Research education and development
Research Services provides a wide variety of research education and development
services to assist Macquarie University researchers to become the best they can be. This
includes: resources, programs and initiatives aimed at increasing researcher
effectiveness in external competitive research and partnership funding opportunities;
research ethics and integrity; research project management; systems and research data
management; and track record development for applications to external funding
agencies. We also assist in identifying and coordinating access to training provided by
other parts of the University, including Aboriginal cultural competence training for
researchers and supervisors.
Research policy
Research Services is responsible for developing, maintaining and updating research
policies as they relate to the full range of core research support services offered by
Research Services. We also contribute to other policies that affect research at
Macquarie University. This includes the provision of advice and guidance on policyrelated matters to researchers and faculty research support colleagues and advisors.
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Our key priorities, goals and supporting strategies
OUTSTANDING RESEARCH SUPPORT
The diagram below provides an overview of the key Research Services priorities and goals underpinning the
framework.
While our key priorities and goals have been designed to be broad, inclusive and able to stand the test of
time, changes in our internal and external environments are inevitable. To ensure that Research Services
remains agile, relevant and continuously-improving it is proposed that elements of the Framework –
particularly the supporting strategies – be formally re-evaluated triennially.

Our goals:

Our priorities:

OUR KEY PRIORITIES AND GOALS

1

2

3

4

Support research
excellence

Support research
funding growth and
diversification

Support research
strategy

Support a culture of
research integrity

1.1 Ensure Research
Services processes are
efficient responsive and
agile

2.1 Contribute to
maximising competitive
funding opportunities

3.1 Lead and/or contribute
expertise to WorldLeading Research; World
Changing Impact
initiatives

4.1 Promote and support
responsible research
practices

1.2 Leverage research
management systems to
support research
excellence

2.2 Develop, foster and
maintain research
partnership and
engagement opportunities

3.2 Position Macquarie at
the forefront of new and
emerging research impact
assessment protocols

4.2 Promote adherence to
the Macquarie University
Code for the Responsible
Conduct of Research

1.3 Ensure Macquarie
University’s research
policies support WorldLeading Research; World
Changing Impact

2.3 Develop and expand
international research
funding opportunities

3.3 Provide data and
analysis to inform
Macquarie University’s
research strategy

4.3 Provide discipline
specific support for
research integrity

1.4 Collaborate and engage
with our partners to
support the Macquarie
University research
ecosystem

2.4 Provide tailored
research development
support, responsive to the
needs of Macquarie
University’s research
community

3.4 Ensure information
about Macquarie
University’s research
excellence and impact is
widely disseminated.

4.4 Investigate deviations
from the Macquarie
University Code for the
Responsible Conduct of
Research in an
appropriate, timely and
fair manner
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Priority 1 – Support research excellence
EASING THE ADMINISTRATIVE BURDEN
Research Services must strive to continuously improve its policies, processes and systems that support the
pursuit of excellence in research and scholarship. This will entail investments in systems and technology to
streamline and automate processes, together with the continued development of a strong service-oriented
culture within our professional support teams. Data integrity and consistency are fundamental to research
performance and Research Services has a key role to play in University efforts to deliver better quality data
and analytical insight, as we contribute to a strengthening of Macquarie University’s research-specific
information needs.
KEY GOALS AND SUPPORTING STRATEGIES
1.1

Ensure Research Services' processes are efficient, responsive and agile
Supporting strategies

Accountability

1.1.1

Continuously improve research management systems and processes
incorporating the principles of pre-population, automation, automatic data
harvesting, and re-purposing of collected information

Research Services (Post Award
and Reporting), DVC (R),
Faculties, HR, Library

1.1.2

Implement improvements arising from lean business process reviews,
including in relation to Research Partnerships, Research Grant
Applications, and Research Project Account Set Up

Research Services, OCI, Faculties,
Finance, DVC (R), OGC, COO

1.1.3

Prioritise other opportunities for lean business process review across
Research Services, with the appropriate engagement of University
stakeholders

Research Services

1.1.4

Develop and continuously review performance metrics around Research
Services support

Research Services

1.2

Leverage research management systems to support research excellence
Supporting strategies

Accountability

1.2.1

Implement and integrate identified research support systems

IT, Research Services (Post Award
and Reporting), DVC (R),
Faculties, HDRO, OCI, MARS,
Library

1.2.2

Facilitate data quality and data sharing across Macquarie University
business systems

IT, Research Services (Post Award
and Reporting), HR, HDRO,
Library, Finance, Faculties

1.2.3

Develop and maintain online forms to facilitate efficient data collection and
reuse by clients including researchers and Faculty Research Offices

Research Services (Post Award
and Reporting)

1.2.4

Implement and integrate research data management and storage systems,
policies and procedures

DVC (R), Research Services (Post
Award and Reporting; Policy and
Contracts), IT, COO, Library

1.3

Ensure Macquarie University's research policies support World-Leading Research;
World-Changing Impact
Supporting strategies

Accountability

1.3.1

Align policies and procedures related to partner-funded research to ensure
Macquarie University is competitive and easy to do business with

Research Services (Pre Award,
Policy and Contracts), DVC (R),
Faculties, OCI

1.3.2

Regularly review and update policies and procedures underpinning effective
research and research management

Research Services (Policy and
Contracts), IT, OFS, HDRO, OCI,
Library, Faculties

1.3.3

Regularly review and update the Macquarie University Code for the
Responsible Conduct of Research and ethics and integrity related policies
and guidelines

Research Services (Ethics and
Integrity), DVC (R)

1.3.4

Monitor and ensure alignment of internal research funding schemes with
the goals articulated in World-Leading Research; World-Changing Impact

Research Services (Pre Award),
Faculties
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1.4

Collaborate and engage with our partners to support the Macquarie University
research ecosystem
Supporting strategies

Accountability

1.4.1

Work closely with key Macquarie University stakeholders to build capacity
and capability

Research Services, DVC (R),
Faculties, Library

1.4.2

Proactively co-ordinate key internal and external resources and
stakeholders to maximise significant funding opportunities including major
ARC and NHMRC schemes, Medical Research Futures Fund (MRFF), CRC
and CRC-P opportunities

Research Services (Pre Award),
DVC (R), Faculties

1.4.3

Engage with the UniForum satisfaction survey to drive continuous
improvement of service provision

Research Services, HDRO, Dean
(HDR), OCI, DVC (R)

1.4.4

Work closely with key Macquarie University stakeholders to secure and
maintain research infrastructure, facilities, information, and IT services

Research Services, Library,
Property, IT, Faculties
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Priority 2 – Support research funding growth and diversification
THE CHANGING FUNDING LANDSCAPE
In the light of increased pressure on University funding generally, and on competitive research funding in
particular, it is crucial that we diversify our funding sources from traditional competitive grant funding sources
to industry, business, and philanthropic sources, and international schemes and partners.
Research Services will strive to help maximise researchers’ opportunities to undertake significant and
meaningful research by assisting researchers to respond to available opportunities with coherent and
compelling value propositions for all major bids. By helping our researchers to connect with industry research
partnerships, and develop and pursue engagement funding opportunities, we will support their desire to
conduct engaged and impactful research, and will facilitate a step-change in the quantum and quality of
research opportunities in the form of collaborative and contract research, research consultancies and tenders.
With the increasing pressures on funding it is more important than ever that we use our resources strategically
and productively to obtain the best possible outcomes. This will be particularly evident in the distribution of
internal research funding, although factors such as equity and stage of career will remain pivotal. In essence,
the University will be co-investing for external research income, research outputs and impact, and while we
need to build scale, the quality of outputs will be valued over the quantity of outputs.

KEY GOALS AND SUPPORTING STRATEGIES
2.1

Contribute to maximising competitive funding opportunities
Supporting strategies

Accountability

2.1.1

Aim to ensure all major ARC, NHMRC and MRFF submissions are
coherent, compelling and competitive

Research Services (Pre Award),
Faculties

2.1.2

Promote research funding opportunities and research development support
services on a regular basis

Research Services (Pre Award),
Faculties

2.1.3

Develop and maintain strong relationships with major research funders

Research Services (Pre Award;
Post Award and Reporting),
Faculties

2.1.4

Monitor and review internal research funding to ensure that it contributes
to maximising external research funding

Research Services (Pre Award),
Faculties

2.2

Develop, foster and maintain research partnership and engagement opportunities
Supporting strategies

Accountability

2.2.1

Raise the profile of Macquarie University and the impact of our research at
state and federal government levels

DVC (R), Research Services (Pre
Award), Marketing

2.2.2

Optimise the acquisition of Category 2, Category 3 and Category 4 research
funding

Research Services (Pre Award),
DVC(R), DVC (CEA), Faculties,
Pre AwardCE

2.2.3

Develop schemes and opportunities for extended researcher-industry staff
exchanges

Research Services (Pre Award),
DVC (R), DVC (CEA), Faculties,
HR

2.2.4

Monitor and review internal research funding to ensure that it contributes
to developing and fostering research partnership and engagement
opportunities

Research Services (Pre Award),
Faculties

13

Research Services Framework

2.3

Develop and expand international research funding opportunities
Supporting strategies

Accountability

2.3.1

Identify international research funding opportunities and support the
development of competitive applications

Research Services (Pre Award),
HDRO, MI, Faculties

2.3.2

Develop and maintain strong relationships with major international
funding agencies

Research Services (Pre Award)

2.3.3

Leverage existing relationships with international research collaborators to
access international research funding

Research Services (Pre Award),
HDRO, MI, Faculties

2.3.4

Support adherence to international regulatory requirements in relation to
research

Research Services (Ethics and
Integrity, Policy and Contracts)

2.4

Provide tailored research development support, responsive to the needs of
Macquarie University's research community
Supporting strategies

Accountability

2.4.1

Maintain a suite of central and faculty-specific development and mentoring
opportunities

DVC (R), Faculties, Research
Services (Pre Award), Library, HR,
Walanga Muru

2.4.2

Build skills in areas such as grant writing, project management, effective
publishing, increasing citations, and managing relationships with
collaborators

Research Services (Pre Award;
Post Award and Reporting),
Faculties, Library, Walanga Muru

2.4.3

Co-ordinate referrals to the broad range of research development
opportunities available throughout the Macquarie University research
ecosystem

Research Services (Pre Award),
Faculties

2.4.4

Ensure all staff groups have access to any training in diversity, including
Aboriginal cultural competency training

Research Services (Pre Award;
Post Award and Reporting),
Walanga Muru, DVC (R), Library,
Dean HDR
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Priority 3 – Support research strategy and impact
ALIGNING OPERATIONAL SUPPORT WITH RESEARCH STRATEGY
If our research is to have national or globally significant impact, whether that research engages with specific
industry or community partners, or addresses broader social, health, or economic problems, we must have in
place resources and processes to facilitate our ability to engage with those who will enhance the development
of, or benefit from, our research.
To have impact outside academia we must be a sought-after collaborator with easily identifiable and
navigable entry points. We need to be consistent and relevant and have more efficient, effective and
streamlined processes and effective mechanisms for engagement with research and researchers, as well as
the other opportunities available within the University.
To compete, prosper and attract the funding that will enable world-leading research performance, we must
strive to make a significant and measurable contribution to national and international productivity and
wellbeing. It is the diversity of impacts represented by the powerful combination of cross-disciplinary
research and world-class strengths in particular disciplinary fields of research that defines a vibrant, creative,
innovative, entrepreneurial and high-impact future at Macquarie University.
We must also ensure that we take every opportunity to broadcast our message of excellence to the world.
Research Services must proactively contribute to the promotion of Macquarie University’s research
excellence and its impact on the way we live, internally and externally.

KEY GOALS AND SUPPORTING STRATEGIES
3.1

Lead and/or contribute expertise to World-Leading Research; World-Changing
Impact initiatives
Supporting strategies

Accountability

3.1.1

Work with stakeholders throughout Macquarie University’s research
ecosystem to identify areas of current and emerging research strength and
impact, and develop long-term plans for their further development and
enrichment

DVC (R), Research Services (Pre
Award), Faculties, OCI, Property,
Walanga Muru

3.1.2

Conduct a multi-faceted and global gap analysis across our key areas of
research strength and develop targeted roadmaps to address key issues and
capability gaps

DVC (R), Research Services,
Faculties

3.1.3

Regularly review and report on progress with Research Services’ assigned
initiatives specified within World-Leading Research; World-Changing
Impact

Research Services, DVC (R)

3.1.4

Work with Macquarie International portfolio to expand staff exchange
opportunities with international partners to deepen strategic collaborations

DVC (R), Research Services,
HDRO, MI, Faculties

3.2

Position Macquarie University at the forefront of research excellence and research
impact assessment protocols
Supporting strategies

Accountability

3.2.1

Support submissions of Macquarie University research excellence, impact
and engagement assessment information

DVC (R), Research Services (Post
Award and Reporting), IT,
Faculties, Library, HR, Finance,
HDRO, OCI

3.2.2

Anticipate, where possible, future research quality, impact and engagement
data collection requirements

Research Services (Post Award
and Reporting)

3.2.3

Assist in the identification of potential impact case studies, ensuring they
are representative and diverse

Faculties, Research Services (Pre
Award & Post Award and
Reporting)

3.2.4

Shape future research impact and engagement assessment through
engagement with emerging protocols

Research Services, Faculties
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3.3

Provide data and analysis to inform Macquarie University’s research strategy
Supporting strategies

Accountability

3.3.1

Inform the DVC (R) and the Research and Research Training Committee
about Macquarie University’s current and emerging research strengths

Research Services, Faculties

3.3.2

Provide information and reports to faculties regarding research outputs and
research proposal success

Research Services (Post Award
and Reporting)

3.3.3

Analyse and report on the effectiveness of internal research funding in
driving University strategy, including alignment with Macquarie
University’s gender equity strategy

Research Services (Post Award
and Reporting)

3.3.4

Provide information to monitor research intensity and performance against
targets identified in World Leading Research; World Changing Impact

Research Services (Post Award
and Reporting), HDRO

3.4

Ensure information about Macquarie University’s research excellence and impact
is disseminated widely
Supporting strategies

Accountability

3.4.1

Regularly recognise and publicise the depth and diversity of Macquarie
University’s research impact in internal and external communications

Marketing, Research Services,
Faculties

3.4.2

Develop and co-ordinate a series of campaigns associated with Macquarie
University’s areas of key research strength

Marketing, Research Services,
Faculties,

3.4.3

Develop and co-ordinate a series of campaigns associated with the
promotion of Macquarie University’s key researchers and their research

Marketing, Research Services,
Faculties

3.4.4

Regularly recognise and publicise the quality and impact of our Indigenous
researchers and their research

Marketing, Research Services,
Faculties, Walanga Muru
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Priority 4 – Support a culture of research integrity
A COMMITMENT TO THE HIGHEST STANDARDS
Macquarie University is committed to the highest standards of research integrity as a key enabler of research
quality and excellence. As set out in the Research Integrity Framework and The Macquarie University Code
for the Responsible Conduct of Research, the University expects all staff and students, and those who are
conducting research on University premises or using University facilities, to observe the highest standards in
the conduct of their research.
The University’s research integrity arrangements aim to offer a positive research experience, constructively
promote good research, and effectively and efficiently ensure responsible conduct in a way that is
proportional to risks and sensitivities.
Macquarie University's Research Integrity Framework, which is underpinned by the Australian Code for the
Responsible Conduct of Research, aims to facilitate research, by providing researchers with resources and
training. A key element of the implementation of the Research Integrity Framework will be the centrallycoordinated establishment of a suite of activities that build awareness and capacity, that are disciplinerelevant and present research integrity as a core component of quality research.

KEY GOALS AND SUPPORTING STRATEGIES
4.1

Promote and support responsible research practices
Supporting strategies

Accountability

4.1.1

Develop policies and procedures to support responsible research practices

Research Services (Ethics and
Integrity, Policy and Contracts),
DVC(R), HDRO, IT, Faculties

4.1.2

Provide research integrity education and support to all researchers and
Higher Degree Research (HDR) candidates

Research Services (Ethics and
Integrity), HDRO, Faculties

4.1.3

Provide education and support to researchers and HDR candidates
undertaking research involving humans

Research Services (Ethics and
Integrity), HDRO, Faculties

4.1.4

Ensure best practice in the care and use of animals in research

Research Services (Ethics and
Integrity), MARS

4.2

Promote adherence to the Macquarie University Code for the Responsible
Conduct of Research
Supporting strategies

Accountability

4.2.1

Ensure dissemination of the Macquarie University Code for the
Responsible Conduct of Research to all researchers and HDR candidates

Research Services (Ethics and
Integrity), HDRO, Faculties

4.2.2

Provide discipline specific advice and education to researchers, HDR
candidates and other staff responsible under the Macquarie University
Code for the Responsible Conduct of Research to support the fulfilment of
their obligations

Research Services (Ethics and
Integrity), HDRO, Faculties

4.2.3

Raise awareness of researchers and HDR candidates with respect to the
consequences of any breach of the Macquarie University Code for the
Responsible Conduct of Research

Research Services (Ethics and
Integrity), HDRO, Faculties

4.2.4

Enable and empower researchers and HDR candidates to raise concerns
regarding research integrity as appropriate

Research Services (Ethics and
Integrity), HDRO, Faculties
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Research Services Framework

4.3

Provide discipline-specific support for research integrity
Supporting strategies

Accountability

4.3.1

Ensure that relevant and/or discipline specific guidance and advice is
available to researchers and other staff

Research Services (Ethics and
Integrity), Faculties

4.3.2

Ensure policies and procedures with respect to responsible research
practices are discipline sensitive

Research Services (Ethics and
Integrity)

4.3.3

Provide education programs tailored to discipline specific needs

Research Services (Ethics and
Integrity), Faculties

4.3.4

Ensure that Research Integrity Advisors are appropriately skilled and
supported in their roles

Research Services (Ethics and
Integrity)

4.4

Investigate deviations from the Macquarie University Code for the Responsible
Conduct of Research in an appropriate, timely and fair manner
Supporting strategies

Accountability

4.4.1

Ensure investigations are performed by suitably qualified and experienced
staff, and are appropriately resourced

Research Service (Ethics and
Integrity)

4.4.2

Ensure investigators receive training in procedural fairness and ensure
procedural fairness is afforded to all involved

Research Services (Ethics and
Integrity)

4.4.3

Maintain strict confidentiality around the subjects of investigation and
provide support to all involved at all stages of the investigation process

Research Services (Ethics and
Integrity), Faculties, HR

4.4.4

Provide secretariat support and advice to investigating panels

Research Services (Ethics and
Integrity)
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Macquarie University is a vibrant hub of intellectual thinkers, all working
towards a brighter future for our communities and our planet.
A PLACE OF INSPIRATION
Macquarie is uniquely located in the heart of Australia’s largest high-tech precinct, a thriving locale which is
predicted to double in size in the next 20 years to become the fourth largest CBD in Australia.
Our campus spans 126 hectares, with open green space that gives our community the freedom to think and
grow. We are home to fantastic facilities with excellent transport links to the city and suburbs, supported by
an on-campus train station.
RENOWNED FOR EXCELLENCE
We are ranked among the top two per cent of universities in the world, and with a 5-star QS rating, we are
renowned for producing graduates that are among the most sought after professionals in the world.
A PROUD TRADITION OF DISCOVERY
Our enviable research efforts are brought to life by renowned researchers whose audacious solutions to issues
of global significance are benefiting the world we live in.
BUILDING SUCCESSFUL GRADUATES
Our pioneering approach to teaching and learning is built around a connected learning community: our
students are considered partners and co-creators in their learning experience.

FIND OUT MORE

Macquarie University NSW 2109 Australia
T: +61 (2) 9850 7111
mq.edu.au
CRICOS Provider 00002J

